To whom it may concern,
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BPeSA Gauteng

PO Box 4263, Honeydew, 2040
Tel: 0861 112 551

E-mail: info@bpesagauteng.co.za
Vat Reg. 422 018 0808
www.bpesagauteng.co.za

15 September 2010

This letter serves to confirm that Turnkey Interiors currently have a small Membership with BPeSA Gauteng
— the Regional Gauteng BPO and Contact Centre Section 21 Association. BPeSA Gauteng is a founder
member of the National BPO Association BPeSA thereby qualifying Advance Call as the regional member.

The membership runs from April 2010 — March 2011.

Should you wish to confirm this telephonically, please contact me directly on 0861 112 551.

Keryn House
Chief Executive Officer
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Business Process enabling. South Africa

+27-83-263-5173 (SA mobile)
0861-112-551 (SA office local)
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Gmu’reng

+27-11-795-1713 (SA office international)

www.bpesagauteng.co.za

Supporting a world class African Global Delivery Centre
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Directors: S.Gwala, K.House (CEO), A.Matlejoane, T.Marshall (Chairman), K. Vittee, P.Heynes, P. Mokoena, S.Moosajee, K. vd Merwe, N. Maboe, A.Khumalo,

E.Moyce Representative seats: GEDA, City of Joburg, Ekurhuleni, Tshwane
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